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Quick Guide for the SAVI Dual™ RTM Portal 

 
This secure (HIPAA), cloud-based portal will allow you to review your patients’ SAVI 
Smart Diary™, therapy compliance and treatment progress reports.  This may be 
useful information in working with your patients to optimize treatment results and 
support insurance coverage.  
 
You will only be able to view your patients who are ACTIVELY using SAVI Dual 
Migraine Therapy and have granted permission. 
 
Should you have any questions or need clarification, press the gray “Support” 
button on your home page to send us an email.   
 

Portal Registration 
eNeura Customer Care will send you a link to the SAVI Dual RTM Portal. This will take you to a secure page where you 

will be asked to setup a password for portal access.  

 

NOTE: You will need to setup your password using a computer (it’s a security thing).  You 

may use a Smart Phone, Tablet or Computer to access the portal after initial setup.  

 

To get started look for an email from eNeura customer care:  customercare@eneura.com  

The email subject line is “You have patient data waiting for review on SAVI Dual RTM Portal” 

(check that SPAM folder…) 

o Click on the link provided in the email 

o Create a secure password 

o Click on the “Change Password" button 

o Don’t forget to write down you User Name and Password.  Your 

User Name is your email address. 

 

 

  

mailto:customercare@eneura.com
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After you create your password, the system takes you to the portal: 

 

After you have read the welcome message, click on the X just above the message to close it 

and access the Home Page of the portal – this is where you will see a list of your ACTIVE 

patients. 

Click on a patient’s name to view their diary and associated reports.  

SAVI Smart Diary Reports  
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These are three reports that present the diary data your patient has entered.  The reports are: My Smart Diary , Treatment 

Tracker and “My Progress Summary”.  Two of the reports may be saved as PDF files to add to your patient’s medical record or 

for insurance coverage documentation. 

 

My Smart Diary Report: This is the report that appears when you first access your patient’s diary.  It displays baseline 

information and 12 months of treatment history.    
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My Treatment Tracker:  Displays Daily Rating and Pulse Counts by day and time 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

My Progress Summary – Graph of Baseline, Acute Med Days and Average Disability Score and table showing SAVI Dual 

Compliance (Device Usage).   

 

 

 

 

 

 

 

 

 

 

 

No Pain Mi ld Pa in Moderate Pa in Severe Pa in

11 PM 4 4
10 PM 4 4 4 4

9 PM 4 4 4 4 4 4 4 4 4 4 4 4
8 PM 2 4 4 4 4 4
7 PM 4 4
6 PM 2 2
5 PM 2
4 PM 2
3 PM 4 4
2 PM 4 4
1 PM 4

12 PM
11 AM 4
10 AM

9 AM 4
8 AM 4 4 4 4
7 AM 4 4 4 4 4 4 4 4 4 4 4 4 4 4
6 AM 2 4 4 4 4 4 4 4
5 AM 4 4
4 AM
3 AM
2 AM
1 AM

12 AM
3/1 3/2 3/3 3/4 3/5 3/6 3/7 3/8 3/9 3/10 3/11 3/12 3/13 3/14 3/15 3/16 3/17 3/18 3/19 3/20 3/21 3/22 3/23 3/24 3/25 3/26 3/27


